Sample Trading Partnership Agreement

General

J-COM International and a specified trading partner agree to the following terms and conditions for the exchange of standard business documents (purchase orders, delivery notes, invoices, etc.) by a form of electronic data interchange. The purpose of the exchange of records is to facilitate the rapid exchange of information between the trading partner and all of its suppliers in order to significantly reduce administrative costs, as well as levels of stock throughout the trading partner’s supply chain.

Legal framework and security 

J-COM International agrees to operate fully in accordance with provincial legislation relating to protection of personal privacy and to protect the confidentiality of any trading partner business documents. Each party agrees to take all necessary steps to ensure reasonable security of all trading partner data, passwords and computer accounts. Each party agrees that an electronically transmitted business document shall be considered to be an official document, having a status equivalent to that of a paper transcript unless the Hungarian law stipulates otherwise (ie. Invoices)

EDI Format and structure 

The trading partner shall specify the exact format of data that is to be used for incoming and outgoing transmissions of data. J-COM International will communicate directly with the trading partner using their chosen data format.

Communication Protocol 

At agreed times, either party shall prepare a file of data for collection exclusively by the other party, using File Transfer Protocol, through an Internet connection, requiring a secure password.  In the event of ISP problems the backup dialup access is to be used.

Service Guarantee

J-COM International will be responsible for receiving data from each each trading partner, translating the data, and then sending the data on to the respective supplier. The supplier, in turn, will send data to J-COM International that will be put into the trading partner’s desired data format and then forwarded to the appropriate location.

The J-COM International turnaround is a guaranteed one-hour.  This means simply if we do not receive data and send it correctly within one hour of receipt of the original data then there is no charge. Since J-COM International gets paid mostly on a transaction basis, we have every incentive to pay strict attention to our one-hour turnaround policy. 

Our one-hour turnaround policy does require that J-COM International be sent the correct information from the beginning. If J-COM International is forced to call several places to gather the correct data for transmission then this is not a breach of our one-hour policy. The one-hour policy is always in effect when J-COM International requires the correct data and fails to deliver the data to the proper party within a one-hour time window.

Acknowledgments Using J-FORMS

Use of the J-FORMS package on the Internet or the PC version allows J-COM International to offer the following services:

· J-COM International can look at the retrieve logs to see if the supplier has retrieved the required electronic document.  If they haven’t within an agreed timeframe then we call them to determine if there is a problem.

· J-COM International will re-queue a supplier document if they lose it.
· The J-FORMS solution keeps all documents inside our secure transmissions network where any transaction can easily be traced.  

Acknowledgements For Fax Based Transmissions
For those suppliers who do not have a PC available for J-FORMS then J-COM International can present the following options:

· Present FAX SERVER has error / completion logs. Establish call schedule for suppliers on frequency.  A database will be established to track the log call schedule according to the following frequencies:

1. If a supplier receives daily or weekly electronic documents from the trading partner then J-COM International will call every week for a check-up.

2. If electronic transmissions are made 1-3 times per month then 

J-COM International will call bi-monthly to verify the success rate     of fax transmissions.

3. If the supplier receives electronic documents on a monthly basis then J-COM International will perform a monthly check-up.

Retention of records 

Both parties agree to retain copies of electronic transactions for 30 days but neither party shall be required to retain electronic files or records transmitted by the other party beyond that time. 

Costs and responsibilities 

Each party shall be responsible for its own costs of communication, network links, translation software and related hardware and will provide and maintain all equipment and programs required to effectively and reliably transmit and receive records. 

Parallel paper 

Although the Hungarian government still requires paper invoices as the official document, it is also legal to send along an electronic version of the invoice as well. This allows purchase order data to be turned around quickly and accurately by the supplier and sent back into the trading partner. The particular trading partner now only has to match the paper copy against the accurate electronic version already in the system.

Termination

Either party may terminate this agreement at any time by giving the other party 90 days' written notice. 

